Noise Complaint Checklist
In order to assist the product support engineers to better evaluate noise complaints please provide information below as it applies.
· Check and/or provide all that apply:
Customer Complaint:      
Outdoor Unit:       Serial:     
Indoor Unit:       Serial:      
Control (thermostat style):      
If UI what software version?      
Zoning details:      
Discharge Line Diameter:      
Suction Line Diameter:      
Line set length:      
Vertical rise in line set?       If yes, how long?      

1. During what cycle is the noise occurring?

 FORMCHECKBOX 
 Defrost

 FORMCHECKBOX 
 Cooling

 FORMCHECKBOX 
 Heating

 FORMCHECKBOX 
 Shut Down

2. When during this cycle is the noise occurring?

 FORMCHECKBOX 
 Start of cycle

 FORMCHECKBOX 
 Termination of cycle

 FORMCHECKBOX 
 Unit shut down
 FORMCHECKBOX 
 Unit start up

 FORMCHECKBOX 
 Increases in volume the longer the cycle runs

 FORMCHECKBOX 
 Decreases in volume the longer the cycle runs

 FORMCHECKBOX 
 The noise level has increased over the life of the product. 

 FORMCHECKBOX 
 The noise has been occurring since time of installation.

 FORMCHECKBOX 
 The noise level increases as OD ambient increases
3. How would you best describe the noise?

 FORMCHECKBOX 
Clunk

 FORMCHECKBOX 
Harmonic

 FORMCHECKBOX 
 Whistle

 FORMCHECKBOX 
 Swoosh

 FORMCHECKBOX 
Chirp

 FORMCHECKBOX 
 Growl

 FORMCHECKBOX 
Wha wha
 FORMCHECKBOX 
 Moose Call
 FORMCHECKBOX 
 Rattle
 FORMCHECKBOX 
 Hammer
 FORMCHECKBOX 
 Helicopter
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 
 Other, please describe      

4. What are the ambient conditions?

· OD ambient 
· ID wet bulb      
· ID dry bulb     
5. What is the charge and air flow condition?

· Suction pressure 
· Discharge pressure     
· Subcooling     
· Superheat     
· Airflow CFM      
6. What type of metering device is on the system? (size or number if known)

 FORMCHECKBOX 
TXV part number      
 FORMCHECKBOX 
 Cooling Piston size      
 FORMCHECKBOX 
 Heating Piston size      
7. If compressor, fan or line noise is suspect conduct the following procedures if applicable:

Isolate the compressor and fan from each other and run with only one on at time.

· Results     
If line noise, does applying pressure in any particular location around suspected noise change the tone? 

· (explain)      
8. If noise is suspected in the fan motor, blade or grille observe the following if applicable:
· Inspect grille for loose screws or broken wires. Results?     
· Does blade have any visible damage?      
· If blade is moved up on the shaft does noise subside?     
9. If noise is a grille, panel or louver observe the following as applicable:

· Are all screws tight?     
· Do parts appear to fit together properly? (explain)      
· Is the unit level?  FORMCHECKBOX 
 YES    FORMCHECKBOX 
NO    
· Is the unit base on a clean flat surface? FORMCHECKBOX 
YES    FORMCHECKBOX 
NO    

Additional Information:

To be filled out by the Distributor Service Manager:  

FRS number assigned to this complaint:      
Service Manager’s Name:      

Job Location:      
Are there multiple dealers with this issue?  FORMCHECKBOX 
 Only one dealer  FORMCHECKBOX 

Does dealer have multiple units experiencing same issue?  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

Is it possible to get parts or unit back if Engineer request?  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

Comments:

